
Primacoustic products are guaranteed to be free of manufacturing defects for a period of thirty (30) days after purchase. In the unlikely 

event that a defect is uncovered, please email info@primacoustic.com or call 604-942-1001 to obtain a return authorization number (RA#) 

from Primacoustic before the thirty (30) day warranty period expires. Once you have obtained an RA number return the product, freight 

prepaid, within fifteen (15) days after the date the RA number is issued. In the original packaging (or another, affording an equal degree of 

protection) with all of the following: (1) RA number clearly marked on the returned package; (2) a copy of the original bill of sale showing 

proof of purchase from an authorized retail seller; and (3) a written note describing the defect including your name, address, telephone 

number, email address and the applicable RA number. You are solely responsible for all shipping and insurance costs for returning the 

product to Primacoustic, and you will not be reimbursed or compensated for any loss or damage incurred. Primacoustic will at its discretion 

repair or replace the product. Should the product be no longer available, Primacoustic reserves the right to exchange this with a product of 

similar performance and value. Due to different dye lots, Primacoustic cannot guarantee exact color match. This Warranty shall solely 

extend to the original owner and is limited to manufacturing defects only and excludes damage due to improper installation, freight 

handling, wear and tear, abuse, misuse, misapplication, color fading or deterioration due to prolonged exposure to ultra violet light, smoke, 

humidity or other environmental factors. It is understood that the use and suitability of the product is entirely the responsibility of the buyer 

or specifying engineer and as such, these parties agree to hold Primacoustic, or its associated company, and/or officers, harmless from 

any responsibility whatsoever other than what is clearly outlined in this warranty. This warranty gives you specific legal rights, and you may 

also have other rights, which may vary depending on where you live and where the product was purchased.
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Congratulations on your purchase of the CrashGuard!  This handy device will help 

improve your mixes by giving you greater control over the sound of the snare and 

toms with less bleed from the cymbals. 

The CrashGuard is extremely simple to use. It is designed to fit any standard 

boom arm or gooseneck. Begin by taking the mic clip off your mic stand boom 

arm. Make sure you leave the knurled ring on that usually comes with most 

booms. The CrashGuard comes equipped with a spare ring in case you do not 

have one. Push the CrashGuard onto the mic stand boom arm, holding the 

CrashGuard in place with one hand. Then, take the mic clip and screw it onto the 

boom. Do not over tighten. Rotate the CrashGuard so that the microphone clip is 

pointing in the right direction and then slide the mic into the clip. You can now 

connect the mic by passing it through the rear access port. Snug the mic clip and 

boom so that everything is secure. 

The CrashGuard is designed to fit most microphones and allows the mic to be 

adjusted forward and backward plus be articulated up and down. Because most 

drum mics are cardioid, try to leave some space between the mic head (capsule) 

and the inside top of the CrashGuard. This will reduce any effect the shell may 

have on the mic's polar pattern.

You are now ready to beat the drum loudly!
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