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SMARTCOM Professional Intercom Headphone Adapter 

For Android & iPhone Smartphones  

SES-SMARTCOM  

FEATURES 

• Professional Headphone Battery-Powered Adapter for Smartphones & iPhones 

• For Voice or Music Applications 

• Compatible with Discord®  

• Full Duplex Communication 

• Converts Pro Headphone 4-Pin XLR Male to 3.5mm TRRS  

• Aluminum Housing Shields Unit from Audio Noise & Interference 

• Belt Pack Provides Convenient Volume Control & Mic Adjustment 

• Heavy-duty Steel Belt Clip  

• Handcrafted in the US 

• 1 Year Warranty 
 

Includes: 9V Battery & TRRS M-M Cable 
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Set Up & Use 

1. Install the 9V battery in the battery compartment. Close and secure. 

2. Turn all knobs and controls on the SMARTCOM to lowest settings [counter-clockwise] before proceeding. 

3. Connect your pro headphone’s 4-Pin XLR Female plug to the 4-Pin XLR Male jack. 

4. Connect the SMARTCOM to your smartphone via the 3.5mm TRRS jacks using the included 6ft TRRS cable.  

5. Use the belt clip to secure the SMARTCOM where it will be accessible by the operator. 

6. Use the POWER toggle switch to turn the SMARTCOM on.  

7. Adjust volume (output) level on the smartphone. NOTE: Some smartphones may require higher or lower adjustment.  

For best results, we recommend medium to medium-high volume level. Adjust MIC and EAR levels to desired levels. 

8. The EAR level control adjusts headphone volume of the audio you hear through the Headphone during a phone call or 

when a media file is played back on your smartphone. 

9. The MIC level controls how much of the microphone volume on the headphone is sent back to the smartphone. 

10. Press MUTE to mute the headset microphone. 

1 3.5mm TRRS Jack 

2 4-Pin XLR Pro Headphone Jack 

3 9V Battery Compartment 

4 Mute Button 

5 Power LED Indicator 

6 On/Off Switch 

7 EAR-Controls Headphone Volume 

8 MIC-Controls Headphone Mic 

9 Belt Clip 

4 5 2 1 3 6 7 8 

9 

SMARTCOM Set Up 
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Safety Precautions 

1. To prevent fire or shock hazard, do not expose this equipment to high humidity and/or dust. Do not use in an unprotected 

outdoor installation nor any area classified as overly damp or wet. 

2. The temperature for installation should be kept between 32°F to 140°F (0°C to 60°C). Avoid direct sunlight exposure or 

extreme changes of temperature over a short period of time. 

3. Do not disassemble the unit as this voids the warranty. 

4. Do not drop the unit and avoid heavy impact. 

5. This unit should not be permanently installed unless proper ventilation is provided. Any enclosure openings must not be 

blocked or covered as they protect the unit from overheating. 

6. Before cleaning, turn off the power and unplug the unit from all connections. Use a damp cloth. Do not use liquid or  

aerosol cleaners. 

7. Do not overload outlets and extension cords as this may result in a risk of fire or electric shock. 

8. Enclosure entry is dangerous. Never push objects of any kind, including liquids, into this unit through openings as they may 

touch dangerous voltage points or short-out parts that could result in a fire or electric shock. 

9. Do not attempt to open or service this unit yourself as opening or removing covers may expose you to dangerous voltage  and 

other hazards. 

10. There are no user-serviceable parts inside the unit. If the unit requires service contact your authorized dealer, or  

an authorized repair service company. 
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